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5.3 Quality Policy

The Board of GR White & Son Ltd is determined to introduce a high level of
quality service into its activities in order to ensure that the needs of customers,
staff and suppliers are satisfied - thus allowing G R White & Son Ltd. to develop
and prosper.

GR White & Son Ltd is fully committed to comply with the requirements of
ISO9001:2008 and National Highway Sector Scheme (8,9B and 10), and
continuously improve the effectiveness, of the Quality Management System
with the intention that we succeed in continuing to develop.

Senior Management are committed to this system and will ensure that it is
communicated and understood within the organisation, and expect all staff to
be fully conversant and comply with the policies and the detailed procedures
which have been documented.

This Policy will be reviewed annually at the Annual Management Review
Meeting for continuing suitability. In addition Business / Quality objectives
will be reviewed annually at the Annual Management Review Meeting.
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